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RmrlT {qfrT eEr{\Ilrt (process Map):

Steps: 14 I

Persons:2 People 
I

Start Time:20-25 Minute

P:1

T: 30 sec.

P:l
T: 30 sec.

P:l
T: 2 min.

Yes

P:1

T:5 sec.
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P:l
T: 5-20 min.

Open Computer

Open Browser

Search Mobile Apps from
lnternet

Search Digital Seruices/
Citizen Services from

lnternet

Search other Services/
Linkfrom lnternet

min.
Digital Service Related

Search Resuult

Mobile Apps Related
Search Result

Other Seruices/ Link

Related Search Result

Found the
Desired Digital/
Citizen Seruice

Found the
Desired Other
seruise/ Link

Found the
Desired

Mobile App

Enter into the Desired

Other Service/ Link

Enter into the Desired

Digital Service/ Citizen

Service

Enter into the Desired

Mobile App

P:1



eEffu "fqfrT e[cmqrf,t (process Map):

Steps:4
Persons : 1 People

Time :2-3 Minute

Start

+

P:l
T: 30 sec.

P:l
T:30 sec.

AllDigital

Services

P:l
T:30 Jec-lmin.

0ther

Services/ Link
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